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Certificate II in 
Animal Care
Calling all Animal Lovers! 

ACM20121 Certificate II in Animal Care is 
designed for Secondary School students who are 
passionate about working with animals, their 
care and welfare. 
This course is a pre-vocational qualification that provides 
foundation skills and the knowledge required for 
providing basic care for animals in various workplaces and 
environments. 

VETiS funding is available for eligible students.

Students can earn up to 4 QCE Credits, gain a nationally 
recognised qualification, and embark on a pathway to 
work or further study in Animal Care or Grooming.

PATHWAYS FOR STUDENTS IN 
THE ANIMAL CARE SECTOR!

BENEFITS OF VOCATIONAL TRAINING 
WITH SKILLS GENERATION

•    Experienced Trainers    •    Nationally Accredited Certificates    •    Pathway to the Animal Care Industry
    •    VETiS funding available    •    Support from our dedicated schools team    •    Online content

•    Assistance with observation work placement    •    Australian owned and operated    •    Up to 4 QCE credits available 
•    Partnering with local industry to better skill students

COMMITTED TO STUDENT SUCCESS!  
Current as at 14/02/2024

FUTURE CAREERS
Successful completion of this course 

prepares students for entry level positions 
in grooming salons, pet stores, animal 
day care facilities, pet resorts, animal 

shelters, animal and veterinary practices.  
Future careers may also include animal 

rehabilitation, captive animal management 
and working with assistance and therapy 

animals. 

FUTURE STUDY
The Animal Care sector is experiencing 

unprecedented growth in Australia. 
ACM20121 sets the foundation for 
students wishing to continue their 

studies in Animal Care, with options to 
pathway to a Certificate III in Animal 
Care Services or complete a School-

based traineeship. 



narellen@skillsgen.com.au

0432 663 456

Narelle Newhouse

Andrew Bradshaw

What You Will Study:

Important Information for Schools
Available to Senior Students enrolled in Secondary School in Years 10-12

Students need access to a computer, a reliable internet connection and capacity for Zoom/
Teams meetings

Students will be required to complete observation tasks at an offsite location as part of their 
study. Students will be allocated a specific placement and will be required to attend their 
placement outside of school hours according to the needs of the business

Schools need to provide supervisory teacher support only - no TAE required

Assessment Methods Payment Options QCE Credits

andrew@skillsgen.com.au

0406 262 771

www.skillsgeneration.com.au

Online study supported by an 
industry experienced trainer

Demonstration of practical skills 
during offsite work placement

VETiS funding available for eligible 
students

Fee for service options for students 
not eligible for VETiS funded training

Students can earn up to 4 QCE credits on 
successful completion of the Certificate II 
qualification

QCE credits are ascribed by QCAA in 
consideration of individual students 
learning accounts

For more information about QCE credits 
speak to your school VET Coordinator or 
visit the QCAA Website

Contact Us

ACMSUS201 
Participate  in 
environmentally 
sustainable work practices

BSBCMM211 
Apply communication skills

ACMWHS201 
Participate in workplace 
health and safety 
processes

ACMGEN201 
Work in the animal care 
industry

ACMGEN202 
Complete animal care hygiene 
routines

ACMGEN203 
Feed and water animals

ACMGEN204 
Assist in health care of animals

ACMGEN205 
Source and provide information 
for animal care needs 

BSBOPS203 
Deliver a service to customers

BSBTWK201 
Work effectively with others

BSBOPS201 
Work effectively in business 
environments

ACMGEN310 
Provide reception services for 
an animal care facility


